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3DVWRU� +HLQ]� DQG� WKH� PHPEHUV� RI��
*UDFH� /XWKHUDQ� &KXUFK� ZHOFRPH� \RX� WR�
RXU�ZRUVKLS�WRGD\�� �*XHVWV�DUH�LQYLWHG�WR�
VLJQ� WKH�ZHOFRPH�ERRN�E\� WKH�IURQW�GRRU�
DQG�RU� FRPSOHWH� D� \HOORZ� ZHOFRPH� FDUG�
�IRXQG�LQ�WKH�FKDLU�SRFNHW��DQG�GURS�LW�LQ�
WKH� RIIHULQJ� SODWH�� � $OO� � DUH� LQYLWHG� WR�
FRPPXQH�ZLWK�XV�WRGD\��RU�FRPH�IRUZDUG�
IRU� D� EOHVVLQJ�� � 7KRVH� ZKR� DUH� QRW� EDS�
WL]HG��DQG�GHVLUH�EDSWLVP��DUH�HQFRXUDJHG�
WR�VSHDN�ZLWK�WKH�SDVWRU�� 

35$<(5� &21&(516�� � %DUEDUD�
+LSHV��IULHQG�RI�0DU\�/DSKDP���0DU\�
/DSKDP��0DU\� $OLFH� �JUDQG-GDXJKWHU�
RI� 7LP� DQG� 'DQD� %RZHU��� .DWK\�
6Q\GHU�� &ROHWWD� 6QHGGRQ�� $QQ� %LUL��
3DXO�.ORSIHU��3HJJ\�+ROW]EHUJHU��%HU�
QLH� &DQWUHOO�� � /XFLOOH� $EOHV�� %DUEDUD�
+HLQOHLQ�� 5HY�� 6LJJ\� %HQHGLFW-6KLHOGV��
0LFKDHO� 6W\HUV�� -U��� &DQFHU� 6XSSRUW�
*URXSV� DW� =DQJPHLVWHU�� DQG�PHPEHUV�
RI�RXU�PLOLWDU\�aa 

:H�OLYH�LQ�D�ZRUOG�WKDW�LV�LQFUHDVLQJO\�EXV\�
DQG� QRLV\��:RUVKLS� LV� D� WLPH� LQ� ZKLFK� ZH�
GHOLEHUDWHO\�VORZ�GRZQ�DQG�EHFRPH�TXLHW�LQ�
RUGHU� WR� KHDU� WKH� YRLFH� RI�*RG�� �:KHQ� WKH�
RUJDQ�SUHOXGH�EHJLQV��LW�LV�D�VLJQ�IRU�XV�WR�
EHJLQ�SUHSDULQJ� IRU�ZRUVKLS��3OHDVH� WXUQ�
RII� DOO� HOHFWURQLF� GHYLFHV� DQG� VLW� TXLHWO\�
DQG� SUD\�� � )RRG� DQG� EHYHUDJHV� LQ� WKH�
6DQFWXDU\�VKRXOG�EH� OLPLWHG� WR� WKH�QHHGV�RI�
VPDOO�FKLOGUHQ�� 
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+(/3�7+(�+81*5<� 
7KHUH�LV�D�FROOHFWLRQ�ER[�RQ�WKH�XVK�
HUV¶� WDEOH�� �&ROOHFW�\RXU�FKDQJH�GXU�
LQJ� WKH�ZHHN�DQG�EULQJ� LW� LQ�RQ�6XQ�
GD\���$OO��\RXU�GRQDWLRQV�DUH�JRLQJ�WR�
WKH�/DQFDVWHU�)RRG�3DQWU\�� 

,I� \RX� DUH� LQWHUHVWHG� LQ� EHLQJ� D� UHDGHU�
DQG�RU� DVVLVWDQW� PLQLVWHU� LQ� WKH� VHUYLFH��
SOHDVH� FRQWDFW� 'HEELH� .HOOH\�� <RX� FDQ�
HPDLO�KHU�DW�NHOOH\GM��#KRWPDLO�FRP��RU�
FDOO�KHU�DW����-���-����� 

,I� \RX� KDYH� DQ� DQQRXQFHPHQW� IRU� WKH�
FRQJUHJDWLRQ�� SOHDVH� JHW� LW� WR� 5RG�
'X0RQG�� LQ�ZULWLQJ�� EHIRUH� WKH� VWDUW� RI�
WKH� VHUYLFH�� � +H�ZLOO� WKHQ�PDNH� DOO� WKH�
PRUQLQJ¶V� DQQRXQFHPHQWV� DW� WKH� SURSHU�
WLPH���7KDQN�\RX�� 

:HOFRPH�WR�ZRUVKLS��ZH�DUH�JODG�\RX�DUH�
KHUH�� � (YHU\RQH� ROGHU� WKDQ� �� \HDUV� ROG�
VKRXOG�ZHDU�D�PDVN�DQG�SUDFWLFH�VRFLDO�GLV�
WDQFLQJ���3OHDVH�WDNH�\RXU�EXOOHWLQ�KRPH�WR�
UHF\FOH�� � $OVR�� GXH� WR� FXUUHQW� KHDOWK� FRQ�
FHUQV��ZH�DVN�WKDW�\RX�NHHS�IHOORZVKLS�WR�D�
PLQLPXP�� � 3OHDVH� FRQWLQXH� SUD\LQJ� DQG�
VWD\LQJ� KHDOWK\�� � $V� DOZD\V�� LI� \RX� DUH�
IHHOLQJ� VLFN� DW� DOO�� SOHDVH� VWD\� KRPH� DQG�
WDNH�FDUH�RI�\RXUVHOI��� 

7KH� $QQXDO� *DUDJH� 6DOH� ZLOO� KDSSHQ�
$SULO� ��UG� DQG� ��WK�� � 3UHSDUDWLRQV� DUH�
XQGHUZD\�� VR� VSUHDG� WKH�ZRUG�� �:H�DUH�
ORRNLQJ�IRUZDUG�WR�LW�� 

-26(3+¶6�&2$7��2Q�WKH�NLRVN��LV�D�SDPSKOHW�IURP�-RVHSK¶V�&RDW�RI�&HQWUDO�2KLR���
7KH\�DUH�DVNLQJ�WKDW�ZKLOH�\RX�DUH�FOHDQLQJ�RXW�FORVHWV��EDVHPHQWV�DQG�VWRUDJH�ORFNHUV��
SOHDVH� UHPHPEHU� WKRVH�ZKR� DUH� LQ� QHHG�� �7KLV� RUJDQL]DWLRQ� QHHGV� LWHPV� OLNH�� FORWKHV��
VKRHV�� EHGV��PDWWUHVVHV�� EODQNHWV�� VKHHWV�� DQG� IXUQLWXUH� LQFOXGLQJ� WDEOHV�� FKDLUV�� ODPSV��
FRXFKHV��7KH\�DOVR�DFFHSW� ODUJH�DSSOLDQFHV� OLNH� VWRYHV�� UHIULJHUDWRUV��ZDVKHUV�DQG�GU\�
HUV��DQG�VPDOO�DSSOLDQFHV�OLNH�PLFURZDYH�RYHQV��FRIIHH�SRWV��WRDVWHUV��FURFN�SRWV��DV�ZHOO�
DV�NLWFKHQ�QHFHVVLWLHV��VXFK�DV�SRWV��SDQV��GLVKHV�DQG�VLOYHUZDUH���7KHUH�DUH�DGGUHVVHV�WR�
GURS�RII�GRQDWLRQV��RU�FDOO����-���-�����LI�\RX�KDYH�VRPHWKLQJ�ODUJH�WR�FRQWULEXWH�� 

:H�DUH�VWLOO�VFKHGXOH�WR�IXOO\�RSHQ�RQ�0D\�
�WK�ZKHUH�ZH�ZLOO�EH� IXOO\�FHOHEUDWLQJ� WKH�
UHVXUUHFWLRQ���:H�KRSH�\RX�FDQ�MRLQ�XV�� 

'R� \RX� NQRZ� VRPHRQH� ZKR� LV� JLIWHG� LQ�
PXVLF� DQG� GLUHFWLQJ"� � :H� DUH� FXUUHQWO\�
ORRNLQJ� IRU� D� QHZ� FKRLU� GLUHFWRU�� � 3OHDVH�
OHW� 5RG� RU� 'HEEL� NQRZ� LI� \RX� NQRZ� RI�
VRPHRQH�ZKR�LV�LQWHUHVWHG�� 



 
 
 
 
 
7KH�3LFNHULQJWRQ�)RRG�3DQWU\�LV�LQ�GHVSHU�
DWH�QHHG�RI�GRQDWLRQV�DQG�YROXQWHHUV���9RO�
XQWHHUV�DUH�JUHDWO\�QHHGHG�DV�PDQ\�RI�WKHLU�
UHJXODU�YROXQWHHUV�KDYH�KDG�WR�LVRODWH�GXU�
LQJ� WKH� SDQGHPLF�� � &XUUHQWO\� WKH\� QHHG�
YROXQWHHUV�WR� 
· 'HOLYHU\�VHUYLFHV�WR�D�QHZ�FOLHQW���7KH�

YROXQWHHU�ZRXOG�QHHG�WR�FRQWDFW�KHU�WR�
DUUDQJH� D� GD\� HDFK� PRQWK� WR� GHOLYHU�
DQG� JLYH� KHU� D� UHPLQGHU� D� IHZ� GD\V�
DKHDG� RI� WLPH� � 'HOLYHU\� FDQ� EH� RQ� D�
7KXUVGD\�RU�D�6DWXUGD\� 

· 'RQDWH�ILQDQFLDO�UHVRXUFHV�IRU�D�9HWHU�
DQ�ZKR� LV� GHHSO\� VWUXJJOLQJ�ZLWK� ELOOV�
DQG�HPRWLRQDO�KHDOWK� 

· +HOS� LQ� WKH� EDFN� URRP� RQ� 7KXUVGD\V�
DQG�6DWXUGD\V�WR�SUHS�IRU�FOLHQWV���(YHQ�
KHOS�RQFH�D�PRQWK�LV�DSSUHFLDWHG��� 

· 8QORDG�WKH�0LG2KLR�GHOLYHU\�WUXFN��RQ�
WKH� VHFRQG� 7XHVGD\� RI� HYHU\� PRQWK�
�WKLV�GRHV�LQFOXGH�KHDY\�OLIWLQJ�� 

· 'RQDWH� UHXVDEOH�JURFHU\�EDJV��RU� HYHQ�
VWXUG\�SODVWLF�RQHV 

· )RRG�KHDOWK�FDUH�LWHPV�DUH�DOZD\V�ZHO�
FRPH� 

· &DVK�GRQDWLRQV�DUH� DOVR�JUHDWO\�DSSUH�
FLDWHG� 

)RU�HYHU\�GROODU�\RX�GRQDWH��WKH�SDQWU\�FDQ�
SXUFKDVH�����ZRUWK�RI�IRRG���6R�GRQDWLRQV�
DUH�DSSUHFLDWHG��� 
,I�\RX�DUH�LQWHUHVWHG�LQ�YROXQWHHULQJ�RU�GR�
QDWLQJ��SOHDVH�FRQWDFW�5HQHH�5REHUWV�DW�WKH�
)RRG�3DQWU\�� 
�UHQHH#SLFNHULQJWRQIRRGSDQWU\�RUJ� 

5HY��6LJJ\�%HQHGLFW-6KLHOGV�KDV�D�QHZ�
SKRQH� QXPEHU�� � 7KH� QHZ� QXPEHU� LV�
���-���-������ � +HU� URRP� QXPEHU� LV�
VWLOO����%���3OHDVH�XSGDWH�\RXU�GLUHFWR�
U\�� 

1HZVOHWWHU� DUWLFOHV�
IRU� WKH� QH[W� QHZVOHW�
WHU�ZLOO�EH�GXH�7XHV�
GD\��$SULO���WK�� 
 
7KH� QH[W� FRXQFLO�

PHHWLQJ�LV�$SULO���WK�DW��SP���� 

:H�ZLOO� EH� IXOO\� RSHQHG� RQ�0D\��WK���
:H�ZLOO� EH� FHOHEUDWLQJ� (DVWHU� RQ� WKLV�
6XQGD\�DQG�DQ\RQH�LQWHUHVWHG�LQ�EHLQJ�
EDSWL]HG� LV� HQFRXUDJHG� WR� FHOHEUDWH� LW�
GXULQJ� WKLV� VHUYLFH�� � 3OHDVH� OHW� 3DVWRU�
+HLQ]� NQRZ� LI� \RX� DUH� LQWHUHVWHG� LQ�
EDSWLVP�RQ� WKLV� VSHFLDO� 6XQGD\�� � �:H�
ZLOO�EH� IROORZLQJ� WKH�&'&�DQG�6\QRG�
JXLGHOLQHV�IRU�VDIHW\�� 

:H�DUH�SODQQLQJ�IRU�D� MRLQW�VHUYLFH�RQ�
0D\��QG� WR�EH� LQ�SHUVRQ�DW�)$,7+�WR�
FHOHEUDWH� WKHLU� ��WK� DQQLYHUVDU\� �IURP�
ODVW� \HDU��� �7KH�ELVKRS�ZLOO�EH� MRLQLQJ�
XV���:H�ZLOO�NQRZ�D�IHZ�ZHHNV�EHIRUH�
LI�WKH�VHUYLFH�LV�D�JR���6WD\�WXQHG� 




